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Button & Port Introduction

Power:

·In shutdown sta te, press a nd hold for 3 
seconds to turn on.

·In power- on sta te, press a nd hold for 3 
seconds to a ctiva te the shutdown 
options: Power off, Resta rt.

·Short press to turn off / on the screen.

V olum e +  /  -  : Press +  / -  to turn up/down 
the volume.

USB- C : C onnect type- c ca ble for 
cha rging  a nd file tra nsfer. It ca n a lso be 
used for Type- C  hea dphones.

Reset: when the device freezes, stuck or 
una ble to turn on/off, press it with a  
needle to force a  shutdown to reset ( not 
fa ctory reset) .

Ba ck: C lick to come ba ck to the previous 
pa g e.

Hom e: C lick to come ba ck to homepa ge. 
Long press to open the ba ckg round 
process ma na gement ( Recently used 
a pps) , swipe left/rig ht to remove the 
selected process.

SD slot: Expa nd stora g e of the device, 
ma ximum support 2 TB TF / Micro- SD 
ca rd.

3.5m m  Ja ck: C onnect your hea dphones 
or externa l spea kers a s a udio output.



How to Transfer Music or Video

 1. Tra nsfer from  your com puter:

·For W indows:

·For Ma cOS:

1)  Use the included USB ca ble to connect 
the pla yer to your computer. The 
computer will a utoma tica lly recognize the 
device a nd insta ll the driver. After the 
insta lla tion is successful, C lick the desktop 
icon "This PC ", you will find a n MTP device 
na med "Q8" in the list of devices a nd 
drives, click on it to a ccess the pla yer's 
interna l/externa l SD ca rd a nd its folders.

1)  Plea se downloa d a nd insta ll the file 
tra nsfer softwa re of MTP device. The 
recommended softwa re is a s follows: 

2)  La unch the insta lled OpenMTP a nd 
follow the prompts to connect the pla yer 
to the Ma c device. You will find the device 
na med "Q8" a nd a ll its folders in the 
device list of the softwa re.

OpenMTP: 
https://openmtp.g a neshrvel.com/

2)  C opy the downloa ded music or videos, 
e- books a nd other files from your 
computer a nd pa ste them into the ta rget 
folder of “Q8” device, just like using a  
norma l USB fla sh drive.



How to Transfer Music or Video

3)  C opy the downloa ded music, videos, 
e- books a nd other files from the Ma c 
device a nd pa ste them into the ta rg et 
folder of the device "Q8".

The Send Anywhere a pp is required to 
tra nsfer music, videos, pictures, etc. from 
Android/IOS sma rtphone to Q8 pla yer. 
Plea se downloa d a nd insta ll it from the 
App store or Google pla y store on your 
phone.

1)  La unch the Send Anywhere a pp on your 
phone a nd loca te to the Send option, then 
click to select the file to tra nsfer from the 
ca tegory folder ( such a s PHOTO, VIDEOS, 
AUDIO, APPS, etc.)  it provides, Next, click 
the "Send" button of the pop- up window 
below a nd genera tes a  6- dig it key.

2)  C lick the File tra nsfer icon of Q8 pla yer 
to ena ble Send Anywhere a pp, loca te to 
the Receive option, then enter the 6- digit 
key genera ted a bove into the text box, 
a nd click the "REC EIVE" button to sta rt the 
tra nsfer.

Tips: taking simila r steps ca n a lso tra nsfer 
music, video, pictures from Q8 pla yer to 

2. Tra nsfer from  your phone:

·A ndroid phone⇒Q8 Pla yer



How to Transfer Music or Video

Android phone. And you ca n use the mobile 
phone to scan the genera ted QR code instead 
of the 6- digit key input.

Tip: Use Send Anywhere to tra nsfer photos 
and videos authorized for a ccess from the 
Photos App on your iPhone or iPa d to Q8 
player. Please refer to the “Android phone
⇒Q8 player” section.

·IOS phone⇒Q8 Pla yer:

Since IOS is a  closed source system, the 
music stored on the iPhone ca nnot be 
tra nsferred directly to Q8 pla yer. You must 
first export the music to your computer 
from your iPhone with iTunes or other 
third- pa rty softwa re ( such a s iTools) , a nd 
then tra nsfer to Q8 pla yer from your 
computer ( plea se refer to the "Tra nsfer 
from your computer" section) .



APP introduction

Music

· C ustom iza tions

1. Know the Ma in W indow of Music App

C lick on the music a pplica tion on the 
pla yer's desktop to enter the ma in 
window. Here, a ll song s a re ca teg orized 
into tra cks, pla ylists, folders, a lbums, 
a rtists, a nd genres.

      - -  C lick this icon to choose the sorting  
method for music files, including  sorting  
by title, a lbum, a rtist, dura tion. You ca n 
a lso select a scending  or descending  
order.

      - -  Quickly loca te the ta rg et song by 
using the sea rch function.

      - -  Quick shuffle button, click to 
immedia tely pla y tra cks in shuffle mode.

      - -  More menus rela ted to a pplica tion 
fea tures, including :

      Themes - -  Select the theme for the 
music a pp’s window: Gloss Theme, 
Bla ck Theme, Da rk Theme, Lig ht Theme.

      Settings - -  More setting s menu ca n 
be found here, including  “C ustomize 
Sections”, “Resca n Music Libra ry”, “
Ba ckup/Restore Pla ylist”, etc.
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· Fea tures

    Equa lize - -  Activa te the equa lizer 
function a nd choose from preset 
options: Norma l, C la ssica l, Da nce, Fla t, 
Folk, Hea vy Meta l, Hip Hop, Ja zz, Pop, 
Rock. Ma nua l.

     Ring tone C utter- - Allows you to cut 
a  segment of a  song  to use a s a  
ringtone.

     Sma rt Pla ylists - -  The a pplica tion 
will a utoma tica lly g enera te severa l 
sma rt pla ylists for you, including "
Recently Added," "Most Pla yed," a nd "
Recently Pla yed." You ca n a lso click the 
icon to      crea te custom pla ylists.

      AudioBook a nd Podca st- - Allows 
you to a dd a udiobooks a nd podca sts 
for pla yba ck. The pla yba ck interfa ce is 
slightly different from the music 
pla yba ck interfa ce.

      Sleep Timer ‒  Set the sleep timer, 
a nd the a pplica tion will a utoma tica lly 
stop pla ying when the set time is 
exceeded.

Under the song ca teg ory, we ha ve more 
menu options to ma na g e a ll the songs. 
C lick on�the button   on the rig ht side of 
ea ch song, a nd you ca n see:
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· Pla y- -  Pla y the current song .

· Add to Pla ylist- -  Add the current song to 
a n existing  or new pla ylist.

· Edit Tra ck Info- -  Edit the informa tion of 
the current song , including  title, a lbum 
na me, a rtist na me, g enre, a nd more.

· Sha re- -  Sha re the current song  with 
others or devices via      Bluetooth or    
Send Anywhere.

· Delete- -  Delete the current song.

· Pla y Next- -  Set the current song  a s the 
next tra ck to be pla yed.

· Add to Queue- -  Add the current song to 
the current pla ying  queue.

To perform the a bove a ctions for multiple 
songs, long press a ny song  to a ctiva te the 
file selection window, then individua lly ta p 
on the songs you wa nt to edit in ba tch. Or 
ta p the icon     in the upper- rig ht corner to 
select a ll, then click the icon   to choose 
the respective menu.

C lick on the pla ying thumbna il window 
a bove the song  ca teg ory menu or click on 
a  specific  song to a ccess the music 
pla ying window. Here, you ca n control the 
pla yba ck process a nd mode.

2. Know the Music Pla ying  W indow
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·      - - Turn ON/OFF shuffle

·      - - Switch pla ying  repea t mode: Repea t 
ON, Repea t OFF, Sing le Repea t ON.

·      - - Sha re a  screenshot of the song with 
others.

·      - - Add the currently pla ying  tra ck to 
fa vorites.

·      - - Adjust volume

·     /      - - C lick to switch to the previous 
song / the next song .

·      /      - - Pla y/Pa use

·      - - Quickly a ccess pla ylists.

·      - - Quickly a ccess the Equa lizer.

·     - - More convenient menus, including 
Sleep Timer, Add to Pla ylist, C ha nge 
Album C over, Go to Album, Go to Artist, 
a nd more.

1)  How to crea te a  pla ylist？

2)  How to a dd song s to the pla ylist？

Go to the PLAYLISTS ca teg ory, click on icon          
�       , then enter the pla ylist na me in the 
popup window a nd click “OK”. Next, 
confirm whether you wa nt to crea te a  
home screen shortcut.

3.FAQ
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· C lick on the icon   on the rig ht side of the 
ta rget tra ck, then select "Add to Pla ylist," 
a nd choose a n existing  pla ylist or click "
C rea te New Pla ylist" to crea te a  new 
pla ylist.

3)  Added a  new music folder or SD ca rd, 
but the device did not find the music 
stored in them，How to do？

4)  Which music forma ts a re compa tible 
with the a pplica tion?

Plea se click on the icon     in the ma in 
window to click “Setting s>>Resca n Music 
Libra ry” menu.

MP3, WAV, FLAC , APE, OGG, M4A, AAC , WMA, 
MP2, AMR, MID

· Add in ba tch: long  press a ny ta rget song 
to a ctiva te the file selection window, then 
individua lly ta p on the song s you wa nt to 
a dd to pla ylist, or ta p the icon     in the 
upper- right corner to select a ll, then click 
the icon   to choose “Add to Pla ylist”.



APP introduction

V ideos

1. Know the file m a na g em ent window

C lick on the icon "Videos" on the pla yer's 
desktop to enter the file ma na g ement 
window of the a pplica tion. Here, a ll folders 
conta ining  videos a re displa yed. C licking 
on a ny folder a llows you to view the video 
files conta ined within it. There a re 5 
commonly used functiona l items:

      Video Pla ylist: Quickly a ccess a nd view 
pla ylists. C lick on the icon  next to ea ch 
pla ylist to a llows you to select options 
such a s pla y, rena me, delete, etc.

      Priva cy: C rea te a n exclusive priva te 
folder a nd set up a  PIN to protect it from 
una uthorized a ccess. click on      to select 
videos a nd a dd them to the priva te folder.

      ：More pa g e setting s, such a s View 
Mode, La yout, Sort, Show hidden files a nd 
folders, etc.

      Music: The video a pplica tion a lso 
serves a s a  music pla yer. Here, you ca n 
view a nd ma na ge the music stored on 
your device, crea te music pla ylists, a nd 
more.

      More settings for the a pplica tion ca n 
be found here, including  themes, 
la ngua ge, a udio, subtitles, a nd more.
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In the file ma na gement window, 
long- press a ny folder or file to a ctiva te 
the selection function a nd quick menu, 
then you ca n do:

1）Select single/multiple folders or files: 
C lick on ea ch ta rget folder or file 
individua lly.

2）    Select/Uncheck All：C lick this button 
to select a ll folders/files, click a g a in to 
deselect a ll.

3）    Move to：After selecting  one or 
more folders/files, click this button, then 
choose the stora g e disk a nd ta rg et folder, 
then click "MOVE HERE" to move the 
selected folders/files to the ta rg et folder.

4）    C opy to：After selecting  one or 
more folders/files, click this button, then 
choose the stora g e disk a nd ta rg et folder, 
then click "C OPY HERE" to copy the 
selected folders/files to the ta rg et folder.

5）    Add to Pla ylist：After selecting one 
or more folders/files, click this button to 
a dd it to a n existing  or newly crea ted 
pla ylist.

Tips: Only applica ble to video files, not 
folders and audio files.
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6）     Ma rk a s: After selecting  one or more 
folders/files, clicking  this button a llows 
you to ma rk it a s: La st pla yed, NEW, 
Finished, None.

7）     Rena me to: After selecting  a  
folder/file, clicking  this button a llows you 
to rena me it.

8）     Delete: After selecting  one or more 
folders/files, clicking  this button 
perma nently deletes them.

9）     Exit Select：C licking  the icon in the 
top left corner will exit the selection mode.

10）  More: More shortcut menu for files 
ma na g ement, include Pla y using , Lock in 
Priva te Folder, Hide, a nd so on.

        Screen Rota tion - -  C lick it to rota te 
the screen to horizonta l or vertica l.

        Speed- -  C lick it, a nd dra g  the 
speed- ba r or click “+  / -” to cha ng e the 
1X

C lick on the video you wa nt to pla y in the 
file ma na gement window to enter the 
pla yba ck window. Here, you will find ma ny 
shortcut buttons to enha nce your viewing 
experience.

2.Know the video pla yba ck window
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pla yba ck speed ( Min 0.25X, Ma x 4.0X) . 
And click      to restore defa ult speed.

        Ba ckground pla y- -  Ena ble/disa ble 
ba ckground pla yba ck, once ena bled, you 
ca n a ccess other a pps without exiting  
video pla yba ck

        Equa lizer- -  Ena ble/Disa ble EQ, you 
ca n choose Norma l, C la ssica l, Da nce, Fla t, 
Folk, Hea vy meta l, Hip Hop, Ja zz, Pop, Rock, 
C ustom, etc.

        Night Mode- -  Switch to Nig ht mode, 
click a ga in to return to Da y mode.

        Shuffle - -  Switch to shuffle mode.

        Loop - -  Switch to loop mode.

        Mute - -  Turn off video sound.

        Sleep Timer - -  Set the sleep time, a nd 
the video will a utoma tica lly stop pla ying 
when the set time is rea ched.

        A- B Repea t - -  C lick a nd dra g  the 
progress ba r to define the time point of A 
a nd B, a nd then the pla yer will 
a utoma tica lly repea t the seg ment 
between A to B.

        C ustomise items- -  C ustomize the 
shortcut functions in the upper right 
corner a nd lower right corner. Up to 5 
items ca n be a dded. The optiona l items 
a s below.
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·       Ha rdwa re Accelera tion - -  Here 
you ca n choose the decoder, such a s: 
HW decoder, HW+  decoder, SW 
decoder

·       Pla ylists - -  View the pla ylist of 
currently pla ying  videos, you ca n 
remove a  video from the pla ylist

·       Audio Tra ck - -  Select or disa ble 
a udio tra cks, or open a udio tra cks in 
loca l folders, a nd set the time of 
synchroniza tion.

·        Subtitles - -  Open a  loca l subtitle 
file or sea rch for a va ila ble subtitle files 
online.

·        Popup Window - -  Reduce the 
pla yba ck window to pop- up mode so 
tha t you ca n perform other folder 
opera tions a t the sa me time without 
exiting  the pla yba ck

·        Zoom - -  Switch the viewing size:  
�        100%,          Fit to screen,         C rop,  
�        Stretch.

      /       - -  Lock / unlock the opera tion on 
the window. once locked, a ll keys a nd 
menus a re inva lid. C lick it a g a in to restore. 

     - -  C lick to switch to the next video; 
Long press, a  pop- up menu will let you 
choose the pla yba ck mode: Loop one, 
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Loop a ll, Shuffle.

      - -  C lick to switch to the previous video. 

    /     - -  Pla y/Pa use

    - -  C lick this icon  in the upper right 
corner, more menu options will g ive you 
more help. such a s Displa y Settings, 
Aspect Ra tio, etc.

In a ddition, some fa ster opera tions a re 
a va ila ble for reference:

· Swipe up/down on the rig ht side of the 
pla yba ck window to quickly a djust the 
volume

· Swipe up/down on the left side of the 
pla yba ck window to quickly a djust the 
brightness

· Swipe left/right in the pla yba ck window 
to rewind or fa st forwa rd

· Zoom in or out with GMD g esture controls.

1)  How to fa st forwa rd or rewind?

①Press a nd hold in the pla ying  window 
a nd dra g  the progress ba r forwa rd or 
ba ckwa rd to the ta rg et position.

②C lick the ta rg et position you wa nt to 

3. FAQ
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pla y on the progress ba r.

③Swipe left/rig ht in the pla yba ck 
window.

Yes, you ca n. C lick the icon  in middle of 
the pla ying window a nd dra g  the 
speed- ba r or click “+  / -” to cha ng e the 
pla yba ck speed. If the icon is not found, 
click > to expa nd the icon set.

Yes it ca n. It supports resume pla yba ck. 
When you come ba ck a g a in, you will get 
the prompt "C ontinue from where you 
stop START OVER". Unless you select "
START OVER", it will resume pla yba ck by 
defa ult.

Yes. Plea se click the icon  in the pla ying 
window, a nd then select the ta rget a udio 
tra ck in the pop- up window.

2)  C a n I speed up or slow down the 
pla ying speed? How to do?

3)  If shuts down unexpectedly during 
pla ying, a fter resta rting , ca n the pla yer 
continue to pla y from where it stopped la st 
time?

4)  My video ha s a udio tra cks in different 
la ngua ges, such a s Eng lish, Portug uese, 
ca n I choose one of them to pla y.
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Ga llery

1. Know the Album s Ma na g em ent W indow

C lick the Ga llery a pp on the pla yer’s 
desktop to enter the pa g e of a lbums 
ma na g ement. Here,

1)  All folders will be displa ying , click to 
open a ny folder if needs.

2)  The defa ult view is “Albums”. If the 
pictures a re grouped by loca tion or time, 
click the icon     in the menu ba r a t the top 
of the window to select the view mode of 
Loca tions or Times

3)  C lick the    icon in the upper rig ht 
corner, a nd click "Select a lbum" to 
a ctiva te the selection menu ba r. Then 
multiple or a ll a lbums ca n be selected to 
sha re or delete.

· Select one or m ore a lbum s: C lick on the 
ta rget a lbum one by one.

· Select a ll a lbum s: C lick the "Select a ll" 
option from the icon     a t the top of the 
pa g e.

· Deselect: C lick the "Deselect a ll" option 
from the icon     a t the top of the pa ge.

· Sha ring : After selecting  the a lbum, click  
�       to sha re it with others via  Bluetooth or 
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Send Anywhere.

· Delete: After selecting  the a lbum, C lick 
on the icon      in the upper rig ht corner to 
delete the selected a lbums.

1)  V iew selection‒  C lick     a t the top of the 
window, “Filmstrip view” or “Grid view” ca n 
be chosen.

2)  Slideshow‒  C lick the icon   in the upper 
rig ht corner a nd click "Slideshow" in the 
pop- up menu to a utoma tica lly displa y 
photos one by one.

3)  Select item‒  C lick the icon   in the 
upper right corner a nd click "Select item" 
to a ctiva te the selection menu ba r. Then 
multiple or a ll photos ca n be selected a nd 
edited.

· Select one or more photos: C lick on the 
ta rget photo one by one.

· Select a ll photos: C lick the "Select a ll" 
from the icon     a t the top of the pa ge.

· Deselect: C lick the "Deselect a ll" from the 

C lick a  folder in the pa g e of a lbum 
ma na g ement to enter the pa g e of 
pictures ma na g ement. All photos in the 
folder will be displa ying  here. In this pa ge:

2. Know the Im a g e Ma na g em ent W indow
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icon      when a ll photos been selecting

· Sha ring: After selecting  the photos, click 
the icon       to sha re it with others via  
Bluetooth or Send Anywhere. 

· Delete: After selecting  the photos, C lick 
the icon      in the upper rig ht corner to 
delete the selected photos.

· Rota te: After selecting  the photos, C lick 
the icon   , a nd then select “Rota te left” or “
Rota te rig ht” to rota te the photos in ba tch.

C rop: C lick the icon , a nd then select “
C rop” for a djust size of photo.

Set picture a s: C lick the icon   a nd choose 
“Set picture a s” to set the current photo a s 
wa llpa per ( a va ila ble for Home screen, 
Lock screen, or both) .

Deta ils: C lick the icon   , a nd then select “
Deta ils” for deta ils informa tion.

4)  Group by- -  C lick "Group by" from the 
icon   in the upper rig ht corner, photos 
ca n be grouped by loca tion or time.

C lick on a  photo in the picture 
ma na g ement window to open a nd edit it.

3. Edit Im a g e

· Sha re: C lick the icon       to sha re the 
current photo to other devices by 
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Bluetooth or Send Anywhere.

· Delete: C lick the icon   in the upper right 
corner, a nd then select “Delete” to delete 
the current photo.

· Edit: C lick the icon      in the lower left 
corner (  or select “Edit” in the upper right 
menu    )  to open the edit pa g e. Then 
Style, C olor Sa tura tion, Sha dow, Exposure, 
C ontra st, Stretching , Mirroring  of the 
current picture ca n be modified.

· Rota te: Select “Rota te left” or “Rota te 
rig ht” in the upper rig ht menu to rota te 
the current photo.

· C rop: Select “C rop” in the upper right 
menu, then a djust the size of the crop box, 
click sa ve to crop the current photo.

· Set picture a s: Select “Set picture a s” in 
the upper right menu to set the current 
photo a s wa llpa per.

· Deta ils: Select “Deta ils” in the upper right 
menu to view informa tion of the current 
photo, such a s width, Heig ht, Size, Pa th, 
C rea te time.

1. How to zoom in or out of pictures?

The pla yer provides GMD g esture control 

4. FAQ
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function, which a llows ima g e zooming 
through 2 fingers gesture.
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Ebook

1. know the eBook Ma na g em ent W indow

2. Know the La yout of the Rea ding  C ontrols

C lick the Ebook a pp on the pla yer desktop 
for the first time to enter the ma in 
interfa ce, a nd a  pop- up window will show 
the entra nces of 5 modules：

Open a  book throug h the Ebook a pp for 
the first time, it will a sk you to choose a  
pa g e opera tion la yout you a re used to. 
There a re 11 options in tota l. It determines 
the trig ger a rea  corresponding  to Pa g e 
up, Pa ge down, Options, Bookma rks on 
the pa ge when rea ding . For exa mple, click 
on the right side of the pa g e to jump to 
the next pa ge, or click on the middle of 
the pa ge to pop up the options ta sk ba r.

· Recent list - -  Ma na g e the books you 
ha ve rea d recently

· My Shelf - -  Ma na g e your fa vorite books

· My Files - -  Ma na g e your loca l a nd 
network folders

· Net Libra ry - -  Ma na g e your online libra ry

· Bookm a rks - -  Ma na g e a ll Bookma rks, 
Note, Hig hlight, etc.
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3. About Options a nd Rea der ba r

In the pa g e opera tion la yout, the options 
function is usua lly loca ted in the middle 
a rea  of the pa ge. So when rea ding, ta p 
the middle of the pa g e to quickly pop up 
the Rea der ba r. When the options is 
triggered for the first time, the a pp will 
pop up a  window to let you customize the 
buttons of the rea der ba r. You ca n tick the 
items you need. Using  rea der ba r, you ca n 
get a  better rea ding experience.

        Screen Orienta tion - -  Switch to 
horizonta l / vertica l screen displa y

        Da y /  Nig ht m ode - -  Switch to Da y 
theme / Night theme

        Spea k - -  Activa te TTS voice rea ding 
( Need voice eng ine support)

        Autoscroll - -  Activa te a utoma tic 
scrolling, a nd no need to turn pa ges 
ma nua lly

        C ha pters - -  Ma na g e the cha pters 
a nd bookma rks of the book, through 
which you ca n quickly click to a ccess the 
ta rget cha pters or bookma rks.

        Bookm a rk - -  Add the current pa ge a s 
a  new bookma rk.
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        Brig htness - -  Adjust brig htness a nd 
ena ble blue- lig ht filter.

        Font Size - -  Adjust font size.

        Sea rch - -  Sea rch for text in the 
current book.

        A llow tilt device to turn pa g e - -  Turn 
on or off the function of turning  pa g es by 
tilting  the device.

        V isua l Options - -  Provide more text 
a nd pa ge a djustment options, such a s 
font, font size/color/style, ba ckg round 
color, pa ra gra ph spa cing , line spa cing, 
etc.

        C ontrol Options - -  More options for 
pa g e opera tion a nd screen control. Such 
a s defining the a ction of clicking , sliding, 
long- pressing, etc.

        Miscella neous - -  More rea ding 
a uxilia ry settings, such a s full screen 
mode,screen a wa ke, a utoma tic scrolling  
mode.

        Options - -  More pa g e a djustment 
a nd control options. It is equiva lent to the 
shortcut button of the  menu in the upper 
rig ht corner of the pa g e.

        Shutdown - -  Exit Ebook
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4. FAQ

1. How to select text in the book to copy, 
a nnota te, highlight or a dd specia l 
processing?

2. C a n I quickly loca te a  cha pter or pa ge of 
the book?

In the rea ding  pa ge, long  press the 
ta rget text, the a pp will pop up a n option 
window, you ca n do:

        - -  Add ba ckg round color to selected 
text

        - -  Underline selected text

        - -  Add strikethroug h to selected text

        - -  Add wa vy- underline to selected 
text

· C opy - -  C opy selected text

· Hig hlig ht - -  Hig hlig ht selected text

· Note - -  Annota te selected text

Tips:�
�· You can cha nge the ra nge of the 
selected text by dra gging the cursor.�
�· You can click on the color block to 
change the preset color.�
�· To cancel the above text processing, 
just click the      button in the column.
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1)  C lick the Options a rea  of the pa ge to 
trigger the rea der ba r, a nd then dra g the 
rea ding progress ba r to the ta rg et 
position, or click < > to jump pa ge by 
pa g e or cha pter by cha pter.

2)  C lick the icon     of the Rea der ba r, a nd 
click to select the ta rg et cha pter or 
bookma rk ( if a va ila ble) .

Yes it is. You ca n do it in the following 
wa ys:
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Recorder

1. Know the Ma in W indow of Recorder

2.FAQ

C lick the Recorder a pp on the pla yer’s 
desktop to enter its ma in opera tion 
interfa ce. Here, you ca n do:

    /     - -  C lick it to sta rt or pa use recording.  

      - -  C lick it to Stop recording . After 
stopping , you ca n choose “DISC ARD” or “
SAVE” the current recording .

     /     - -  C lick it to pla y or pa use the 
current recording

      - -  Recording  list, where the recordings 
a re sa ved.

C lick the   icon in the upper rig ht corner, 
you ca n a lso:

1)  How to delete/delete in ba tch recording 
files?

C lick the      icon to open the recording 
list, a nd long- press a ny recording  to 
a ctiva te the check box, check the 
recording tha t needs to be deleted, a nd 
then click the      icon below.

· V oice qua lity：Select “voice qua lity”, you 
ca n set it to “Hig h”, “Mid”, “Low”
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FM Ra dio

1. Know the Ma in W indow of FM Ra dio

C lick the FM Ra dio a pp on the pla yer’s 
desktop to enter its ma in opera tion 
interfa ce. 

After sta rting, you ca n do:

     /      ‒  Sta rt or Stop FM Ra dio

       - -  C ha nnel list. Sa ve a ll cha nnels tha t 
ha ve been sea rched. C lick the icon   in the 
upper right corner of its window to refresh 
the cha nnel list. C lick the icon to      the 
rig ht of ea ch cha nnel to ma rk it a s 
fa vorites or ca ncel fa vorites.

     /      - -  Previous cha nnel / next cha nnel.

     /      - -  Ma nua lly a djust the frequency to 
sea rch for cha nnel.

      - -  C lick it to ma rk the current cha nnel 
a s fa vorites.

       - -  C lick it, you ca n choose Ea rphone 
or Spea ker a s the a udio output device. 
( the wired ea rphones is still required to be 
connected a s the a ntenna ) .

Tips: FM radio requires wired hea dphones 
as an antenna to sta rt. If not connected, 
you will receive the prompt “To start 
listening, plug in hea dphones...”.

<   >



APP introduction

     - -  C lick it a nd you ca n ma ke FM 
recording. Only 2 options a va ila ble: Sta rt 
recording, Sa ved recording .

1)  C a n I edit the na me of my fa vorite 
cha nnel.

Yes. In the Fa vorites list below the 
cha nnel pla yba ck window, click the icon  
�   in the upper right corner of the cha nnel 
thumbna il a nd select “Rena me”, then 
enter a  na me a nd sa ve.

2. FAQ



APP introduction

C lock

1. Know the 4  Ma in Functiona l Modules of 
C lock

1)          ALARM

C lick the C lock a pp on the pla yer's 
desktop to enter the clock interfa ce, 
where 4 modules rela ted to the clock will 
be displa yed.

① Add a  new a la rm: 

② dd Repea t da te/C esium/la bel for 
a la rm clock

C lick the icon      a t the bottom of the 
window, it will jump to the "HH" dia l 
by defa ult, move the hour ha nd on 
the dia l to the ta rget position with 
your finger a nd let g o. Then it will 
a utoma tica lly jump to the "MM" dia l, 
move the minute ha nd to the ta rg et 
position in the sa me wa y a nd let go. 
Then click to select AM or PM, then 
click “OK”.

C lick the button     under a n a la rm 
clock to expa nd the setting  item:

* C lick the HH: MM field a bove the 
dial to return to rea djustment

*If you prefer keyboa rd input, click 
the icon      in the lower left.



APP introduction

· Repea t - -  C heck the “Repea t” 
option, then click on weekda ys tha t 
do not need to be repea ted to 
uncheck it.

·       Defa ult ( C esium)  ‒  C lick it, then 
select the one you like in the pop- up 
ringtone libra ry.

·       La ble - -  C lick "La ble" a nd enter 
the la bel text,click "ok". It is usua lly 
used to indica te the purpose of 
a la rm clock.

·       Delete ‒  C lick it to delete the 
current a la rm clock.

③ Ena ble/Disa ble a la rm clock

④ More settings

C lick the button       on the right side 
of the a la rm clock to ena ble/disa ble 
the a la rm clock;

C lick the   icon in the upper right 
corner of the window, a nd select “
Setting s”, You ca n g et more a la rm 
setting s, such a s Style, Home time 
zone, Ala rm volume, Snooze leng th, 
etc.

2)          C LOC K

Here, you ca n a dd time zones for 
multiple cities a nd ma ke them a ppea r 
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in the window. C lick the icon      a t the 
bottom, a nd then tick the city you wa nt 
to displa y.

Tips: you can find the ta rget city by 
scrolling  the screen or the sea rch 
button      . The time zone list is sorted 
alphabetically by defa ult. You can also 
click the icon   in the upper right corner 
and select Sort by time.

3)          TIMER

① Add a  new timer

② La bel a  timer

③ Increa se the dura tion of the timer

④Pa use or Resume timing

a . C lick the number in the numera l 
dia l to set the timer time, a nd then 
click     to sta rt.

C lick “La bel” ta g  a bove a  timer to 
a dd a  la bel to the timer to expla in 
the purpose of the timer.

For a  running  timer, click the button “
+ 1:00” in middle of the timer to a dd 1 
minute to it ea ch time.

C lick the button     /      below to 
pa use the timer or resume it.

b. C lick “ADD TIMER” in the timer list to 
a dd a nd run multiple timer.
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pa use the timer or resume it.

⑤ Reset a  timer

⑥Delete timer

For the timer in the pa used sta te, 
click “RESET” in middle of the timer to 
return to the initia l sta te a nd resta rt 
the timer.

C lick “DELETE” key in the lower left 
corner to delete the current timer.

4)          STOPW ATC H

① Sta rt / Stop stopwa tch：C lick the button 
�     /      to sta rt or pa use stopwa tch.

② Record a  point in time：During  running, 
ea ch time you click on “LAP” key in the 
lower right corner, a  time point will be 
recorded.

③Reset stopwa tch: C lick on “RESET” key in 
the lower left corner of the stopped 
stopwa tch to reset the stopwa tch.
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File Tra nsfer

1. Know the Ma in W indow of Send Anywhere

2. How to use Send Anywhere

C lick the icon “File tra nsfer” on desktop to 
run Send Anywhere a pp. You ca n tra nsfer 
music, videos, pictures, files, etc. between 
your sma rtphone a nd the pla yer. 

      Send - -  Use the device a s a  file sender

      Receive - -  Use the device a s a  file 
receiver

      History - -  View a nd ma na g e All sent or 
received history.

      My Link ‒Genera te a nd ma na ge your 
sha re links ( requires reg istra tion a nd 
log in)

      - -  When there a re too ma ny files, you 
ca n quickly loca te the ta rg et file tha t 
needs to be sent by sea rching

      - -  More shortcut menus, such a s 
Refresh, Sort by, Select All, C lea r Selection, 
etc.

      - -  More introduction a nd settings 
a bout Send Anywhere, such a s receiving 
stora g e pa th, la ngua g e, etc.

Plea se refer to Pa rt 2 "Tra nsfer from your 
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phone" in the "How to Tra nsfer Music or 
Video" cha pter

1. How to get Send Anywhere?

2. How to tra nsfer using  Wi- Fi Direct?

3. C a n I tra nsfer music from iTunes to Q8 
pla yer?

Send Anywhere ( a ka  File tra nsfer)  is 
pre- insta lled on Q8 pla yer, no a dditiona l 
insta lla tion is required. On your cellphone, 
you ca n directly sea rch for "Send 
Anywhere" in the a pplica tion store 
( Google pla y store or App Store)  a nd 
downloa d a nd insta ll it.

Send Anywhere's Wi- Fi Direct doesn't work 
with the Q8 due to its la ck of a  ca mera .

No. Music on IOS devices ( iPhone, iPa d)  
ca nnot be directly tra nsferred to Q8 
pla yer. It is recommended tha t You must 
first export the music to your computer 
from your iPhone or iPa d, a nd then 
tra nsfer to Q8 pla yer from your computer 
( plea se refer to the "Tra nsfer from your 
computer" section) .

3.FAQ



File Ma na g er

In pa ge of file ma na g er, files ha ve been 
cla ssified by forma t, including  Music, 
Videos, Picture, Apks, Document, Zips, 
Recent, Fa vorites, All. If a  quick check 
needs, click       to Sea rch files.

File Manager

C lick device stora g e for files listing  view

Selection a nd Editing  of Files/Folders

1. New folder: C lick the icon       for crea te a  
new folder a t listing .

1. Multiples folders/files selection: long 
press the file or folder

1)  Selection a ll /  Deselect a ll: C lick the 
icon       right top of the pa g e.

2)  Sha re - -  After selecting  the file, C lick 
the icon      a t the bottom of the pa ge 
sha re to other devices by Bluetooth or 
Send Anywhere.

3)  C opy, C ut a nd Pa ste - -  C lick the icon  
�       /       a t the bottom of the pa ge for

2. Sea rch: C lick the icon       for file 
sea rching  by enter pa rt of the file na me.

3. Sort by: C lick the icon      Arra ng e files by 
Na me/Size/Da te/Type.



File Manager

copy/cut files when files being  
selected. Then find the ta rg et folder 
where they should pa ste into, a nd click 
“PASTE”.

4)  Delete - -  C lick the icon     a t the 
bottom of the pa g e to delete the 
selected files.

5)  Rena me - -  Find the icon    in the 
lower right corner a nd click "Rena me" to 
edit the na me of the file or folder when 
a  ta rget file or folder being  selected.

6)  Add to Fa vorites: Find the icon    in 
the lower rig ht corner a nd click "Add to 
Fa vorites" to a dd the file or folder to 
your fa vorite list when a  ta rg et file or 
folder being selected.

7)  C ompress: Find the icon    in the 
lower right corner a nd click "C ompress" 
to compress file or folder when file or 
folder being selected.

8)  Deta ils: Find the icon    in the lower 
rig ht corner a nd click "Deta ils" to review 
the deta ils of file or folder when file or 
folder being selected.



Other third- party apps

Other third- party apps

Rega rding the opera tion of third- pa rty 
a pplica tions, plea se refer to their website 
or help files in their a pps. This includes: 
Spotify, Pa ndora , Deezer, TIDAL, Apple 
Music, Ama zon Music, Audible, Ama zon 
Kindle, Libby, Audiobooks, etc.



Settings

          Network & Internet

          C onnected devices

          Apps & Notifica tions

          Ba ttery

· Wi- Fi: Wi- Fi connecting  selection.

· Pa ir new device: C lick to sea rch for 
�  nea rby a va ila ble Bluetooth devices.

· Recently opened a pps: History for 
�  running sta te of a pps.

Displa ys the current rema ining 
ba ttery level a nd the estima ted 
rema ining usa ge time.

· Notifica tions: Adjust permissions of a pp 
�  notifica tion showing .

· App permissions: Adjust permissions of 
�  a pp, such a s using  loca tion, 
�  microphone…

· C onnection preferences: The defa ult is 
�  set to Bluetooth. The other two options 
�  ( Printing, Received files)  a re not 
�  recommended for use.

· Da ta  usa ge: Deta ils for da ta  usa ge. 

· Hotspot & tethering : Sha ring  Wi- Fi  
�  sing le via  USB ca ble a nd Bluetooth to 
�  other devices. 



Settings

· Sta ndby intellig ent power sa ving：
�  systema tic a utoma tic control of 
�  power- sa ving  mode.

· Ba ttery Sa ver: On/Off. Allow to set a t 
�  wha t ba ttery level the Ba ttery Sa ver 
�  should be a ctiva ted.

· Ba ttery percenta g e: show ba ttery 
�  percenta ge in sta tus ba r.

· Ba ttery Ma na g er: Once ena ble, when 
�  Ba ttery Ma na g er detects tha t a pps a re 
�  dra ining ba ttery, you'll ha ve the option 
�  to restrict these a pps. Restricted a pps 
�  ma y not work properly a nd notifica tion 
�  ma y be dela yed.

          Displa y

· Brig htness level: A control ba r for 
�  brig htness of screen a djustment.

· Night Light: Setting  a  schedule for nig ht 
�  lig ht sta tus a nd a djust intensity of 
�  brig htness.

· Wa llpa per: Pictures of wa llpa per  
�  selection.

· Sleep: After ( a rra ng e)  minutes/seconds 
�  of ina ctivity, screen will be turn off.

· Adva nced: More displa y- rela ted 
�  setting s, including: Font Size, Displa y 
�  size, etc.



Settings

          Sound

          Stora g e

          Security & Loca tion

· Media  volume: A control ba r for Media  
�  volume a djustment.

Displa y the a va ila ble spa ce a nd tota l 
spa ce of interna l stora g e a nd 
porta ble stora ge, a s well a s the 
stora g e occupied by va rious types of 
files.

· Device security：Setting  a  screen lock 
�  by Pa ttern, PIN, Pa ssword

Warning: �
�1). When you set a  pa ssword or PIN, be 
sure to write down it before you click to 

· Ring  volume: A control ba r for Ring 
�  volume a djustment.

· Ala rm volume: A control ba r for Ala rm 
�  volume a djustment.

· Do Not Disturb Preferences: Setting  a pp 
�  a nd schedule for do not disturb rules.

· Defa ult notifica tion sound: set the 
�  ringtone for notifica tions.

· Defa ult a la rm sound: set the ringtone 
�  for a la rms.
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C onfirm. Otherwise, you will not be a ble 
to access the device.�
� 2) If you forget your pa ssword, please 
enter an incorrect pa ssword 
consecutively for 5 times. The system 
will then prompt you with "Try a gain in 
30 seconds." Wa iting for 30 seconds, 
please enter the wrong pa ssword again, 
a  pop- up window will a ppea r on the 
device with the messa ge: "Forgot your 
password? For help, plea se contact 
customer service and provide the 
following code: xxxx". Send the 4- digit 
code you receive to us by Messager, 
Email, or Facebook. We will promptly 
provide you with a n unlocking 
password. Fill the unlocking pa ssword 
into the text box of the pop- up, click “
OK”, and the device will be unlocked. 
Once unlocking, the previously set 
password will be clea red. You need to 
set a  new pa ssword to protect your 
device, but be sure to remember the 
new password.

· Priva cy

-  Loca tion: Setting  permission to a llow 
APPs tra cking your loca tion.

-  Show pa sswords: Displa y cha ra cters 
briefly a s you type.



Settings

          Accounts

          Accessibility

Automa tica lly sync da ta : Let a pps 
refresh da ta  a utoma tica lly.

· Screen rea ders

· Displa y

· Intera ction controls

· Experimenta l

Text- to- speech output: Set the 
preferred eng ine, la ng ua g e, a nd speed 
for Text- to- Speech    �
�( TTS) .

-  Font size: Adjustment of font size.

-  Displa y size: Adjustment of displa y 
�   size.

-  Ma g nifica tion: Setting  a n a ction for 
�   function of zoom.

-  C olor correction: Adjustment of color 
�   of screen.

-  C olor inversion

-  Touch & hold dela y:   
�   short/medium/long  ca n be chosen.

-  High contra st text: on/off



Settings

          Dura Speed

          System

Helps boost the foreg round APP by 
restricting  ba ckg round APP's. Some 
notifica tions ma y be postponed or not 
received.

· La ngua ges & Input: Setting  the device’s 
�  la ngua ges, keyboa rd & input.

· Da te & Time: Set the device’s da te 
�  ( YYYY/MM/DD) , time ( HH:MM) , time 
�  zone, a nd time forma t.

· Pa renta l control: Applied to lock reset, 
�  limit internet usa g e time, limit device 
�  usa ge time, etc.

· Reset options: Reset WiFi, Bluetooth, 
�  App preferences, even reset to fa ctory 
�  setting s.

· Detect upda tes: C heck for a ny 
�  a va ila ble upda tes for a pps or 
�  firmwa re.

· About device: Deta il informa tion of 
�  device.



How to Use Pa renta l C ontrol

1)  Set pa renta l control pa ssword

2)  Limit Internet Usa g e

Setting  a  pa ssword is the first step 
required to ena ble pa renta l control. Once 
the pa renta l control pa ssword is set, it 
mea ns pa renta l control is a ctiva ted, a nd 
the reset options a re locked by defa ult. To 
a ccess reset options, the pa renta l control 
pa ssword must be entered.

How to Use Parental Control

Tips: If you forget the pa renta l control 
password, plea se enter the wrong 
password continuously for 5 times. A 
popup window will a ppea r on the device 
with the message: "Forgot your pa ssword? 
For help, please conta ct customer service 
and provide the following code: xxxx". Send 
the 4- digit code you received to us via  
Messenger, email, or Fa cebook. We will 
promptly provide you with a n unlock 
password. Enter the unlock pa ssword into 
the text box of the popup, click "OK," a nd 
the device will be unlocked. After 
unlocking, the previously set pa ssword will 
be cleared. You will need to set a  new 
password to ena ble pa renta l control 
again, but be sure to remember the new 
password.



· Timer- -  Limit the dura tion of internet 
usa ge with a  timer. The timer sta rts 
counting from its a ctiva tion. Once the set 
time is exceeded, the internet will be 
disconnected, a nd Wi- Fi setting s will be 
una va ila ble. But you ca n still use the 
device without internet.�

· Time Windows - -  Limit the dura tion of 
internet usa ge by setting  specific  time 
windows, such a s “every da y from 8:00 PM 
to 10:00 PM” or “on Frida ys from 3:00 PM to 
6:00 PM”. The internet ca n only be used 
within the specified time windows. Once 
outside these windows, the internet will be 
disconnected, a nd Wi- Fi setting s will be 
una va ila ble. But you ca n still use the 
device without internet.

To set it up, click on “Timer” select the 
specific  dura tion ( xx Hours: xx Mins) , a nd 
click “OK”.

To set it up, click on “Time Windows”, then 
click + , a nd set the fields for "Repea t", "
Sta rt time", "End time" respectively. Fina lly, 
click √ to crea te a  time window. You ca n 
a dd up to 10 items.

· Timer- -  Limit the dura tion of device 
usa ge with a  timer. The timer sta rts 

How to Use Parental Control

3)  Limit Device Usa g e



counting from its a ctiva tion, a nd when the 
device usa ge exceeds the set dura tion, 
the device will be locked. Unlocking 
requires the pa renta l control pa ssword. 

·Time Windows - -  Limit the dura tion of 
device usa ge by setting  specific  time 
windows,�such a s “every da y from 8:00 PM 
to 10:00 PM” or “on Frida ys from 3:00 PM to 
6:00 PM”.�The device ca n only be used 
within the specified time windows. Once 
outside these windows, the device will be 
locked, a nd unlocking  requires the 
pa renta l control pa ssword.

To set it up, click on “Time Windows”, then 
click + , a nd set the fields for "Repea t", "
Sta rt time", "End time" respectively. Fina lly, 
click √ to crea te a  time window. You ca n 
a dd up to 10 items.

1)  I don’t wa nt my child to use the C hrome 
browser to a ccess the internet, how ca n I 
do tha t?

You just need to delete the C hrome 
a pplica tion, a nd ena ble pa renta l controls. 

FAQ:

To set it up, click on “Timer” select the 
specific  dura tion ( xx Hours: xx Mins) , a nd 
click “OK”.

How to Use Parental Control



Beca use once pa renta l controls a re 
ena bled, the reset option is a utoma tica lly 
locked, a nd a ccess requires entering  the 
pa renta l control pa ssword. This 
preventing your child from restoring  the 
deleted a pplica tion throug h resetting. 
This method is a pplica ble to a ll 
pre- insta lled a pplica tions tha t ca n be 
deleted.

2)  I only wa nt to a llow my child to pla y the 
pla yer for one hour sta rting  from now. 
How ca n I do tha t?

3)  I only a llow my child to use internet on 
the pla yer from 7 PM to 10 PM on Frida ys. 
How ca n I do tha t?

After ena bling pa renta l controls, go to “
Limit Internet Usa g e >> Time Windows”, 
a nd a dd a  time window with repea t on "
Frida ys", sta rt time of "7:00 PM” a nd end 
time of “10:00 PM”. This wa y, the music 
pla yer ca n only connect to internet during 
this time window.

After ena bling pa renta l controls, go to '
Limit Device Usa ge >> Timer' a nd set a  
timer for 1 hour. This wa y, when device 
usa ge exceeds 1 hour, the device will be 
a utoma tica lly locked.

How to Use Parental Control



How to upda te pre- insta lled a pplica tions?

1）Online Upda te

2）User Self- Insta lla tion

We regula rly ( typica lly every 3 months)  
uploa d the upda te pa cka g es for 
a pplica tions to the server. When the 
device is rebooted a nd connected to the 
internet, the system will a utoma tica lly 
detect the new version a nd displa y a  
notifica tion: "The current version is 
rela tively old. It is recommended tha t you 
upda te to the la test version x.xx.xxxxxx." 
C lick "TO UPDATE" to g o to the upda te 
pa g e. After wa iting  for the "C HEC K FOR 
UPDATES" to complete, click "UPDATE 
IMMEDIATELY" to execute the upda te. 

Users ca n a lso ma nua lly check for new 
version by visiting  “Setting s >> System >> 
Adva nced>>Detect upda tes”.

All pre- insta lled a pplica tions on the Q8 
a re included in the insta lla tion whitelist, 
a llowing  them to be upda ted by insta lling  
Apk or Xa pk files. So plea se downloa d the 

How to update 
�pre- installed applications

Note: If the upda te pa cka ge conta ins an 
application that you ha ve deleted, it will 
be reinstalled a fter the upda te is 
completed.



Apk or Xa pk file of the�la test version 
Applica tion from the Goog le Pla y Store or 
some third- pa rty Apk providers' websites 
( such a s Apkpure, Apkmirror, Apkcombo, 
etc.) , a nd sa ve it to the device. Next, �
�loca te it in the device's file ma na ger a nd 
click to insta ll. If you need insta lla tion 
guida nce,�plea se conta ct us.

How to update 
�pre- installed applications

1)  C a n I insta ll other a pplica tions or a n 
a pp store?

2)  Wha t kind of APK or Xa pk files a re 
a pplica ble?

No. The Q8 pla yer does not support 
sideloa ding or insta lling  a ny a pplica tions 
other tha n the pre- insta lled ones.

Only APK or XAPK files tha t require a n 
Android system version no hig her tha n 9.0 
a nd a re compa tible with either 
a rm64- v8a  or a rmea bi- v7a  C PU 
a rchitectures ca n be insta lled.

FAQ:



1. The pla yer ca n’t be cha rg ed.

In the off sta te, when the USB ca ble is 
connected for cha rg ing , The pla yer will 
norma lly light up a nd displa y a  ba ttery 
log o a nd rema ining  cha rg e.

Troubleshooting:

1)  C heck whether it is ca used by poor 
conta ct.

2)  C heck whether USB port is da ma g ed

3)  C heck if the USB ca ble is da ma g ed.

In most ca ses, cha rg ing  fa ilure is ca used 
by poor conta ct. You ca n repea tedly plug 
a nd unplug the USB ca ble to test whether 
the cha rging ca n be resumed. If it ca n be 
cha rged a t a  certa in moment, it indica tes 
tha t there is poor conta ct.

C onnect the pla yer to a  computer with a n 
a va ila ble USB port by using  a  proven USB 
ca ble. If the fa ult persists, it indica tes USB 
port of the pla yer ha s been da ma ged.

· You ca n repla ce a  proven USB ca ble to 
connect the pla yer to check whether it 
ca n be cha rged. If it ca n, it mea ns tha t 
the previous ca ble ha s been da ma ged.

· You ca n a lso use the USB ca ble to try to 
cha rge other devices, such a s cellphones, 

Common Faults and Solutions



to check whether it ca n cha rg e other 
devices. If not, it mea ns a lso tha t the 
ca ble ha s been da ma g ed.�

If it is confirmed tha t both the USB ca ble 
a nd the cha rging port a re norma l, it ca n 
be determined tha t it is the fa ult of the 
pla yer itself. Plea se conta ct a fter- sa les 
support for repla cement or refund.

Usua lly, use a  USB ca ble to connect the 
pla yer to the computer, a n MTP device 
na med Q8 will a ppea r in the device a nd 
drive list of your computer.

1)  C heck whether it is ca used by poor 
conta ct.

In most ca ses, such fa ilure is ca used by 

Troubleshooting:

Common Faults and Solutions

Tips: If turned off and not used for a  long 
time (more tha n 3 months or even 
longer), the pla yer ma y not be a ble to 
turn on or be charged. This is usua lly an 
illusion caused by the device being in an 
over- discharge protection sta te, rather 
than a  real fa ilure. In this ca se, please 
make sure to cha rge it for a t lea st 2 hours 
before trying to turn it on.

2. Nothing  ha ppens when the pla yer is 
connected to com puter with USB ca ble.



poor conta ct. You ca n repea tedly plug 
a nd unplug the USB ca ble to test whether 
the connection ca n be resumed.

C onnect the pla yer to a  computer with a n 
a va ila ble USB port by using  a  proven USB 
ca ble. If the fa ult persists, it mea ns USB 
port of the pla yer ha s been da ma ged

· You ca n repla ce a  proven USB ca ble to 
connect the pla yer to C heck if the 
connection ca n be restored. If it ca n, it 
mea ns tha t the previous ca ble ha s been 
da ma ged.

· You ca n a lso try to use the USB ca ble to 
connect other devices. If there is a lso no 
response, it mea ns a lso tha t the USB 
ca ble ha s been da ma g ed.

The FM ra dio needs to be plug g ed into a  
wired hea dset/hea dphones a s a n 
a ntenna  to turn on. If the hea dset is 
plugged in a nd the fa ult persists, it is likely 
tha t the 3.5mm port is in poor conta ct. 
Plea se repla ce one hea dset a nd try a ga in.

2)  C heck whether the USB port is 
da ma ged

3)  C heck if the USB ca ble is da ma g ed.

Common Faults and Solutions

3. FM ra dio ca nnot be turned on.



Long press the App you wa nt to delete on 
the desktop, next click on the “App info” or 
the icon    in the pop- up window, then 
select “UNINSTALL” a nd “OK.

Press a nd hold the volume- down button 
a nd the power button a t the sa me time 
for 2 seconds. You ca n find your 
screenshots in Pictures- - Screenshots in 
the device stora g e.

Long press the Home button of the device, 
a nd swipe right or left one by one in the 
pop- up a pplica tion list to clea r the 
progra m.

Common Faults and Solutions

4. I wa nt to delete som e unnecessa ry 
a pps, how to do it?

5. How to ta ke screenshots?

6. How to clea r a pps running  in the 
ba ckg round?

W a rning : �
�·Deleting the app is irreversible. Unless you 
reset the device to fa ctory settings. Please 
be cautious.�
�·Some Android built- in APPs ca nnot be 
delete or uninsta ll, such a s music, clock, 
calculator, etc..



Specification

Bluetooth version：4.2�

�Product Size: 4.3 x 2.4 x 0.5 inch�

�Weight: 3.8 oz�

�Screen Size: 4.0 inch�

�Battery Capacity: 1800mAh�

�Input: 5V= 1A�

�Charging Time: 90 Minutes�

�Internal Memory: 2G RAM+16GB ROM�

�Music Playtime: 35 hours�

�Video Playtime: 5 hours�

�Expansion slot: Micro SD/TF Card (up to 1 TB)�

�Music format：MP3, WAV, FLAC, APE, OGG, M4A, 

AAC, WMA, MP2, AMR, MID�

�Video format: AVI, MKV, MP4, MPEG, MOV, VOB, 

WMV, WEBM, DIVX, F4V, FLV, XviD, 3GP�

�Photos format: JPEG, BMP, GIF�

�Ebook format: EPUB, TXT, PDF, DOCX, FB2, MOBI�

�Recording format: 3gpp, amr�

�FM Receiving Frequency: 87.5 MHz ~ 108 MHz



>> Do not lea ve the device in a n 
environment where the tempera ture is 
too low or too high ( below - 10°C  or a bove 
50°C )  for a  long time. Extreme 
tempera ture environments will ca use the 
device to deform a nd shorten the service 
life of the device;

>> Do not use the equipment under 
thunderstorm wea ther;

>> Do not pla ce the device in the wa ter for 
a  long time;

>> Do not expose the equipment to the 
sun for a  long time.

Warning

W a rning :



C ha nges or modifica tions not expressly 
a pproved by the pa rty responsible for 
complia nce could void the user’s 
a uthority to opera te the equipment. This 
equipment ha s been tested a nd found to 
comply with the limits for a  C la ss B digita l 
device, pursua nt to Pa rt 15 of the FC C  
Rules. These limits a re desig ned to 
provide rea sona ble protection a ga inst 
ha rmful interference in a  residentia l 
insta lla tion. This equipment g enera tes 
uses a nd ca n ra dia te ra dio frequency 
energy a nd, if not insta lled a nd used in 
a ccorda nce with the instructions, ma y 
ca use ha rmful interference to ra dio 
communica tions. However, there is no 
gua ra ntee tha t interference will not occur 
in a  pa rticula r insta lla tion. If this 
equipment does ca use ha rmful 
interference to ra dio or television 
reception, which ca n be determined by 
turning the equipment off a nd on, the 
user is encoura g ed to try to correct the 
interference by one or more of the 
following mea sures:

FCC Warning Statement

FC C  W a rning  Sta tem ent

- -  Reorient or reloca te the receiving  
a ntenna .



FCC Warning Statement

- -  Increa se the sepa ra tion between the 
equipment a nd receiver.

- -  C onnect the equipment into a n outlet 
on a  circuit different from tha t to which 
the receiver is connected.

- -  C onsult the dea ler or a n experienced 
ra dio/TV technicia n for help.

This device complies with pa rt 15 of the 
FC C  Rules. Opera tion is subject to the 
following two conditions: 

( 1)  This device ma y not ca use ha rmful 
interference, a nd

( 2)  this device must a ccept a ny 
interference received, including  
interference tha t ma y ca use undesired 
opera tion.

The device ha s been eva lua ted to meet g
enera l RF exposure requirement.



Warranty

Tha nk you for purcha sing  our products. 
You will enjoy the following  services when 
using this product.�

Wa rra nty period: Within one yea r from the 
da te of sa le.�

Wa rra nty scope: Limited to the product 
host. 

Wa rra nty terms:

① Within 1 yea r a fter purcha se, fa ilure or 
da ma ge ca used by product qua lity 
problems ca n be repla ced for free or full 
refund.

② Accessories a re not included in the 
wa rra nty, such a s usb ca ble, ea rphones, 
etc., but if qua lity problems occur within 7 
da ys a fter purcha se, they ca n be 
repla ced for free.

③ The following conditions a re not 
covered by the wa rra nty

· Out of the wa rra nty period.

· It ha s been disa ssembled or repa ired 
priva tely by the customer.

· Ma n- ma de da ma g e, a ccidenta l 
da ma ge or deforma tion.

· Fa ilure ca used by insta lla tion a nd use in 
a bnorma l environments such a s high 



Warranty

tempera ture, hig h pressure, a nd 
humidity..

· Da ma ge ca used by na tura l disa sters 
such a s lightning strikes, floods, a nd 
ea rthqua kes.



Contact us

Ema il: estron.cn@hotma il.com

C onta ct us:

Online support: https://www.fa cebook.co
m/TimmkooOnline/

We promise to reply you a s soon a s 
possible within 24 hours.
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